M. COVER ALL CONTRACTING LTD. WARRANTY PROGRAM 2025

MCA Ltd. stands behind the quality of our products and workmanship. Below is a summary of our warranty
coverage:

Installation Warranty
e Coverage: All installations are guaranteed to be free from installation-related issues for 2 years.

o Note: Some products may require annual or semi-annual maintenance or adjustments, which are
not covered under this warranty but are necessary to maintain coverage.

‘s Product Warranties

Product Warranty Coverage Details
Term
Awnings 5 Years Covers manufacturer defects in parts. Labor included for

90 days post-install.

Fabric Covers 5 Years Covers manufacturer defects. Subject to supplier
assessment. 90-day labor included.

Canopy 5 Years Includes product and waterproofing. Labor and leak repairs
Covers covered for 90 days.
Screens 5 Years Covers manufacturer defects. Labor included for 90 days
& Railings post-install.
Security 5 Years Covers manufacturer defects. Labor included for 90 days
Shutters post-install.

{. Exclusions

e Damage due to misuse, neglect, or acts of God is not covered.

e Mr. Cover All Ltd. is not responsible for the structural integrity of any existing building or surface to
which products are attached.

e Allwarranty claims are subject to inspection and may be denied if found non-compliant with the
warranty terms.

' How to Start a Warranty Claim
1. Visitthe Support page at www.mrcoverall.ca

2. Ourteam will guide you through troubleshooting steps or schedule a technician if needed.
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